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pw-Internet Solutions GmbH - Operations

p Neuraum: Shaping the Future of Building for a Better Life At Neuraum, we
[ﬂt Ny are on a mission to transform one of the most significant and emotional
journeys a person can take: building their own home. What started in 2015
N E U D A U M with the acquisition of Fertighaus.de has evolved into Germany and
Austria’s leading 360° platform for home building. Today, we operate a powerhouse portfolio of
portals - including Bauen.de, Massivhaus.de, and Einfamilienhaus.de - helping hundreds of
thousands of people turn their "someday" into reality every month. The Best of Both Worlds: Our
ambition didn't stop at market leadership. Now as a key part of the AVIV Group - one of the world’s
largest digital real estate tech players - we have entered a new chapter of growth. By managing
the private home-building sectors for giants like Immowelt.de and Immonet.de, we combine the
agile, entrepreneurial spirit of a dedicated venture with the massive reach and resources of a global
network of 2,000+ colleagues across six countries. Why Join Us? The desire for a home of one's own
has never been stronger, and the market is evolving faster than ever. At Neuraum, you'll join a
team of experienced professionals who are passionate about using technology to solve real-world
problems. We work in an environment that is high-impact and collaborative, yet deeply committed
to sustainability and a healthy work-life balance.

Business Operations Intern (all genders)

City: Berlin; Starting date (earliest): At the earliest possible; Duration: 3-6 months;
Remuneration: tbd!; Closing date: 31/05/26

Tasks

This role is your chance to see how a successful established startup runs its engine room
from the inside. You join the Operations team to keep critical workflows moving, support
the build-out of Al and automation across functions, and take ownership of concrete
operational tasks from day one. You will collaborate with our MD and leadership for
projects you own and work hands-on with a growth manager as your closest sparring
partner day to day. You get direct exposure to no/low-code tooling, Al-assisted tools, and
cross-functional problem-solving.You thrive in this role if you are curious, take initiative,
and want to turn manual work into scalable processes and systems. Our hierarchy is flat
and communication direct, which means we operate and learn fast, as a team.

What you'll do:

* Own recurring operational tasks end-to-end: Take full responsibility for defined
workflows across the business, including contributing to quality assurance and steering of
external partners. Things don't fall through the cracks on your watch.

* Drive process improvements and ship automations: Audit processes across Product,
Sales, Account Management and Support. Identify manual work, develop actionable
solutions, and take an active part in implementing them using no/low-code tools like
Make.com.
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* Improve Al-enabled tools: Help design, test, and evaluate Al-assisted tools for internal
systems (eg. agent based ticketing or prompt testing and evaluation). You turn fuzzy Al
outputs into reliable, measurable workflows.

* Document processes and enable teams: You contribute to process documentation and
engage in cross-functional team alignment and training sessions as new and improved
processes roll out.

Requirements

* You are currently enrolled in a Bachelor's or Master's program.

*You study Business Administration, Economics, Business Informatics, Computer Science
or a related field. Strong academic record preferred.

* You are curious, data-driven, and take ownership. You prefer shipping a "good enough"
solution today over waiting on a perfect one next month.

* You have a strong taste for technology and a genuine interest in how tools, data, and Al
can make work better.

* First exposure to no/low-code automation tools (Make.com, n8n, Zapier) is a plus.
Strong interest and the willingness to learn fast is essential.

* Comfortable in Excel and Google Sheets.

* Prior internship at a leading technology company, management consultancy,
investment bank, or similar fast-paced environment is a plus.

* Structured, self-directed working style. You turn vague problems into clear next steps.

* Collaborative, non-hierarchical, and proactive attitude that strengthens our friendly and
supportive team culture.

* Fluent German (C2) and English (>C1) in speaking and writing. German is required for
Call Center interactions.
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What we offer

* A structured internship with real projects, meaningful ownership, and direct mentorship
from company leadership and senior team members.

* A friendly and ambitious team that values the importance of a fun work environment.

* Deep exposure to automation, Al tooling, and cross-functional operations in a start-up.
A strong launchpad for a career in Operations, RevOps, Product, or Business
Development.

* The chance to join Neuraum at a truly interesting point in the company's history and the
opportunity to shape the future of building for a better life.

* Competitive internship compensation and attractive benefits.

* Regular team events and a modern office in Berlin-Kreuzberg (with a view on
Landwehrkanal).

Everyone is Welcome

At Neuraum, differences are celebrated. No matter your background, what you look like,
where you come from or where you're going, we're delighted if you stop by. We're proud
to have built a place where everyone is welcome, so please don't let anything hold you
back. If you see a role that piques your interest, apply and we'll take it from there
together.

Application

Are you curious and want to find out more? Then we should talk! Apply with your CV or

LinkedIn Profile. If you have any questions, please contact our recruiter Vicki at
vicki.schilling-kormesch@neuraum.com or have a look at our website www.neuraum.com

More information at https://stellenticket.de/203820/TUB/
Offer visible until 14/06/26
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